
Amount % Amount % Amount %

Operating Revenues 1,958,272 100.00 1,547,805   100.00 410,467 26.52

Sales Revenues 22,600 1.15 18,670 1.21 3,930 21.05

Services Revenues 1,177,985 60.15 974,807     62.98 203,178 20.84

Other Operating Revenues 757,687 38.69 554,328     35.81 203,359 36.69

Operating Costs 1,234,091 63.02 1,205,151     77.86 28,940 2.40

Costs of Goods Sold 19,557 1.00 14,165 0.92 5,392 38.07

Costs of Services 1,211,709 61.88 1,189,986     76.88 21,723 1.83

Other Operating Costs 2,825 0.14 1,000       0.06 1,825 182.50

Gross Profits (Loss) 724,181 36.98 342,654     22.14 381,527 111.34

Operating Expenses 722,907 36.92 691,299     44.66 31,608 4.57

Agency Expenses 560,451 28.62 537,046     34.70 23,405 4.36

Administrative Expenses 162,456 8.30 154,253       9.97 8,203 5.32

Operating Income(Loss) 1,274 0.07 -348,645 -22.53 349,919  —

Nonoperating Income 12,753 0.65 9,097       0.59 3,656 40.19

Financial Income 7,075 0.36 5,824       0.38 1,251 21.48

Other Nonoperating Income 5,678 0.29 3,273       0.21 2,405 73.48

Nonoperating Expenses 3,395 0.17 3,395       0.22  —  —

Financial Expenses 495 0.03 495 0.03  —  —

Other Nonoperating Expenses 2,900 0.15 2,900       0.19  —  —

Nonoperating Income(Loss) 9,358 0.48 5,702       0.37 3,656 64.12

Net Income(Loss) before Tax 10,632 0.54 -342,943 -22.16 353,575  —

Income Tax Expense(Benefit) 1,898 0.10 1,610       0.10 288 17.89
Net Income(Loss) from Continuing

Operations before Tax 8,734 0.45 -344,553 -22.26 353,287  —

Net Income(Loss) 8,734 0.45 -344,553 -22.26 353,287  —
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